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The Stop It Now! UK and 
Ireland helpline

The only UK-wide charity dedicated solely to 

tackling child sexual abuse 
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Topics to cover……

The Lucy Faithfull Foundation

Stop It Now! Helpline

Get Help and Get Support

Online child sexual abuse prevention and 
deterrence

What next…..?
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The Stop It Now! UK and Ireland helpline

• Available for anyone with concerns about 
child sexual abuse. 

• Callers do not need to give identifying 
information, so can remain anonymous.
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25% 
(2,157)

50% 
(4,284)

9% 
(724)

6% 
(524)

Parents, carers or others concerned 

about the sexual behaviour of a child 

or young person

Professionals seeking 

case advice and 

support 

Parents and carers concerned 

that their child has been 

sexually abused or is at risk

People concerned about 

another adult who may be a 

sexual risk to children

Survivors of child sexual abuse 

looking to make sense of what 

happened to them 

People concerned about their 

own sexual thoughts or 

behaviours towards children 

T H E  L U C Y  F A I T H F U L L  F O U N D A T I O N   |   

* 6 % ( 4 8 5 )  O t h e r  i n c l u d i n g  r e q u e s t s  f o r  g e n e r a l  
i n f o r m a t i o n ,  a n d  i n a p p r o p r i a t e  c a l l e r s

Who calls 
the 

helpline?
Figures from 2022/2023

2% of these calls/chats/emails came from under 18s
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Confidentiality statement

W O R K I N G  T O  P R O T E C T  C H I L D R E N

“The helpline is anonymous and confidential, so you 
don’t have to give me any identifying information. If 
you do give me such information and a child has been 
abused, a crime has been committed or there is a risk 
of harm to anyone including children or yourself, then I 
would have to pass that information on.”



6T H E  L U C Y  F A I T H F U L L  F O U N D A T I O N   |   W O R K I N G  T O  P R O T E C T  C H I L D R E NW O R K I N G  T O  P R O T E C T  C H I L D R E N 6T H E  L U C Y  F A I T H F U L L  F O U N D A T I O N   |   

Helpline tasks

Child Protection

talk through the issues

clarify their 
concerns

explore child 
protection

provide information 
and support

discuss options 
available

agree one or more 
protective actions
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97%
During the period 2022/23

The helpline is not 
simply a listening service. 

We advise callers about 
actions to consider, agreeing 
one or more protective steps 

the caller will take. 

of callers agreed one or more 
actions to protect a child -
reducing the likelihood of 
offending or reoffending.

94% of repeat callers tell us they had 
taken the actions they had 
previously agreed.

Helping people take action
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Who are our advisors?

Social Care

Psychology

Police

Health

Counselling

Education

Probation Service

“Knowing that in some 
small way you’re preventing 
child sexual abuse – it’s a 
very powerful motivator.”
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Total calls/emails/chats and total callers/emailers/chatters

Since 2002, we 
have helped 

71,554
individual people

Who made 

140,055 
calls, emails and 

chats to the Stop It Now! 
helpline
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12,755 calls

5,767 callers

1240 chats

819 chatters

2,769 emails
2,182 emailers

Highlights of the financial year 2022/2023

Total overall:

Calls, chats and emails 16,764

Callers, chatters and emailers 8,614
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Get Help & Get Support websites  - modules/content 
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Online self-help (self directed intervention)
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Partnerships beyond police and NHS…...
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25%

Would a campaign work?

Research told us that we needed to get 

across these messages:

• It’s a crime

• It causes harm

• It has consequences

• There is help to stop Pilot evaluation

…and what would a campaign look like?
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Hard-hitting PR
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New Triggers film

'Triggers' | Preventing online child sexual abuse | Stop It Now! UK and Ireland - YouTube

Impactful films

https://www.youtube.com/watch?v=3VV2nkqPQ6E
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Collaboration
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Bespoke communications
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Posts were made from the Stop It Now! accounts and partner accounts from Staffordshire.

Social Media
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MindGeek (PornHub ++) warning displayed to 

those using banned term on their sites globally

• Displayed to those using search 
terms deemed to be illegal or 
inappropriate.

• Country specific warnings 
displayed

• Currently have partnerships 
with several organisations to 
display warning pages to 
intercept possible illegal 
searches including with –
Google, IWF, Adobe, TikTok and 
others.



22T H E  L U C Y  F A I T H F U L L  F O U N D A T I O N   |   W O R K I N G  T O  P R O T E C T  C H I L D R E N

Callers/chatters from individuals concerned about their online 
behaviour

Unknown

Not Arrested

Arrested
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John – Case Study

*Name has been 
changed for 
privacy

T H E  L U C Y  F A I T H F U L L  F O U N D A T I O N   |   

John contacted the helpline after seeing a splash page 
whilst looking at indecent images of children. 
He said his illegal online behaviour started 3 years ago after 
he was made redundant. He has a wife and 2 children.

John was feeling very low and admitted drinking daily to 
cope with his negative feelings. 

Agreed actions:
- Not engage in personal care of the children
- See GP about low mood
- Not to go online after 9pm
- Daily walks
- Have 2 alcohol free days per week

Over several calls to the helpline John’s mental health 
improved and he started working through the self-help 
material to explore his online offending. 
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Emma – Case Study

T H E  L U C Y  F A I T H F U L L  F O U N D A T I O N   |   

Emma’s husband, Bob, was arrested for accessing indecent images of 
children. They have a 9 year old son. Bob has a bail condition stopping him 
from living in the family home. Children Services have made their son subject 
to child protection plan and contact with Bob is supervised by their paternal 
grandparents. Emma was very emotional and spoke of her fear that her local 
community might judge her if they were to find out about her husband’s 
situation.

Agreed actions:
- Self-care advice, such as engaging in hobbies, going for walks with her 

son and encouraging her to try and take ‘one day at a time’. 
- Make a list of questions for next meeting with Children’s Services to help 

her understand their involvement 
- Look at the Parent’s Protect website
- Call the Helpline whenever she needed 
- Pass on the phone number to her loved ones who may need support in 

their own right, including to her husband.
- Consider the Inform programme

Since her first call Emma feels she is now better 
supported with her own and her son’s needs. She feels 
she can support Bob in the changes he needs to 
make to lead a positive, safe and offence-free life.
Emma continues to work with Children Services and is 
now able to supervise contact between Bob and the 
children as her protective parenting skills have 
developed.
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Feedback from our service users

“Absolutely brilliant … a God-send at a 
time of huge trauma for the whole family. 
Professional, reliable, honest and 
encouraging.”

Parent of a young person who had got into trouble 
online

“Thanks to your amazing team. 
I am so grateful for the help I have 
received to date and the more I can 
become educated the better version of 
myself I can become. Your time, 
information and resources are priceless.”

Adult who had looked at indecent images of 
children

“Thank you so much for the support 
you’ve given my husband and 
myself through a very difficult time. 
The help you gave was a lifeline for 
me and my family. ”

Partner calling after husband was arrested 
for sexual communicating with children 
online
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Evaluation of the helpline

2014: evaluation of Stop It Now! UK & Ireland 

and Stop It Now! Netherlands (Brown et al.,)

Clients’ views on helpline service were explored 

through interviews, focus groups and questionnaires
Implement techniques 

and change behaviour

Strengthening other 

protective factors

Understand behaviour 

can be changed
Concerned about

confidentiality

Recognise 

behaviour as risky

2018 – present: evaluation of 

deterrence campaign

Surveys through website, helpline; 

focus groups with helpline advisors

2021: evaluation of 

the chat service

Review of contacts to 

chat service

The future:
Evaluation of the online self-help material (Get Help)

Further collaboration with Cardiff University looking at 

seasonal change, chatters with ASD, partners who report 

offending

Evaluation of the helpline and self help modules with Michael 

Seto and Elizabeth Letourneau
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Online information 
and support

stopitnow.org.uk – the site for our 
helpline, live chat and online self-help resources 

Get Help – self-help for people worried about their own or 
someone else’s online sexual behaviour towards children.

Get Support – self-help for people worried about their own or 
someone else’s sexual thoughts or behaviour towards children.

Family and friends forum – peer support for people affected by a 
loved one’s online sexual offending against children.
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Online information 
and support

parentsprotect.org.uk – gives 
information, support and advice to 
families who want to know more about 
how to keep children and young people 
safe from sexual abuse, whether or not 
something has gone wrong.
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Follow on services

Get Help call-backs
• Calls to work through the online self-help modules
• Participants can stay anonymous

Inform+ and Engage+
• Suitable for IIOC offenders or communication offences
• 10 weeks long group / 5 sessions individual 
• Psycho-educational 
• £780

Inform
• Suitable for partners, family and friends of online offenders
• 5 sessions 
• Funded

Inform YP
• For under 21’s (25 if any learning difficulties) 
• YP’s who have got in trouble online 
• Individual sessions (usually 5)
• Funded
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Web: lucyfaithfull.org.uk

stopitnow.org.uk

Mob: 0044 (0) 7778532851

Email: dfindlater@lucyfaithfull.org.uk
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