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Conceptualising 

Humanising 

Healthcare



• Person centred care as dominant idea in 

healthcare

• Focusing on the care needs of the individual, 

being respectful and responsive to individual

• People rather than patients

• It’s not a panacea though –

⚬ Goodley raises questions about who is the 

person/individual? 

⚬ Individualised ignores structural 

inequalities

⚬ Transforms patients into individual “service 

users”, marketised NHS. 

Example – Person-centred care 



THEORISING TOGETHER



TWO SCENES



MAPPING THEORY



EMERGING

IDEAS



What do we do next?

• Explore what existing theories 

and philosophies have to say 

about the self-advocates’ 

ideas

• Produce plain English and 

Easy Read summaries

• Go back and discuss these 

ideas with the self-

advocates. Do they 

resonate? 

Example 1. “Part of this world” 

• What do theories about 

belonging and identity tell us 

about what it means to feel a 

part of this world? 

• What can we learn from post-

colonial scholars about 

belonging? 

• How can we apply ideas 

about race, post-colonialism, 

and diaspora to disability 

studies?

Example 2. Being listened to and 

feeling heard

• How can post-structuralism 

help us think about language, 

connection, and power? 

• Can we learn anything from 

conversation analysis?

• What can we learn from 

advocacy and grassroots 

activism?

• What about listening theory,  

linguistics, communication 

studies?

WORKING WITH THESE IDEAS 



Example – Theorising Care

• The invisibility of carers with learning 

disabilities 

• Interdependence 

• Care as disempowerment 

• Care as co-created



EXHIBITION



Humanising 

Healthcare

Online 

Exhibition 



Thank you

for listening!

Contact details:

Twitter/X: @esrchumanhealth

Nikita – n.hayden@sheffield.ac.uk 

@nikitahayden

Bojana –

bojana.dawsrdanovic@plymouth.ac.uk 

@bdawsrdanovic

Dan – d.goodley@sheffield.ac.uk 

@dangoodley 
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